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Cloud Communications
Shifting on-premises
technologies to the cloud
provides centralized, simplified
communications management
throughout the property.

Television Distribution System
DirecTV Free to guest
programming, Lobby & Bar
content and Hotel information
channel.

Audio System - For music,
paging and public address
throughout the property.

High Speed Internet Access
Consistent, high-quality
Internet access plus wireless
coverage to the Guest Rooms,
Lobby and Public Spaces.

IP Surveillance cameras
and security system viewed
and controlled remotely via
network and secure internet
access connection.
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Trusted. Innovative. Strategic.
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The Hotel Concord is the first AAA 4-diamond boutique hotel in the
newly revitalized downtown district of Concord, NH. It is located
on two converted office floors and related spaces in the Capital
Commons building. As a “new build meets adaptive reuse” project,
Bravo Zulu Hospitality Group partnered with EscapeWire Solutions
to provide customized, multi-facted technology solutions for their
flagship property.

EscapeWire’s integrated hospitality technology solutions are designed
to enhance the customer experience, increase staff efficiency and
ultimately provide superior, personalized service. From high speed
internet access to free-to-guest tv and beyond, EscapeWire has
delivered innovative integrated entertainment, communication and
information systems.

To sharpen their competitve edge, it’s important for hoteliers to
provide amenities and ambience that appeal to an increasingly
tech savvy traveler. EscapeWire worked with us to acheive our
vision in a uniquely challenging space. As our dedicated project
manager, EscapeWire continues to deliver reliable, expert service
and support.

EscapeWire Solutions is dedicated to providing
unmatched customer support. We believe in developing
long term relationships with our clients and attribute our
growth and success to our client’s growth, success and
satisfaction with our services.
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